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[ds12 gl1] Which region is your business located in?

Wales | 0%
Scotland | 0%
Northern Ireland | 0%
North West | 0%
North East | 0%
Yorkshire and the Humber | 0%
East Midlands | 0%
West Midlands | 0%
East of England | 0%
South East [T 100%
South West | 0%

London | 0%
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[ds12 g2] How many people are currently employed by your
business in the UK (including full and part-time staff)?

None (solo trader) 9%

1to9

10to 49

28%

50 to 249

12%

More than 250

7%

44%

0% 5% 10% 15% 20% 25% 30% 35%

British
[ds12_g2] How many people are currently employed by your
ghambers Of business in the UK (including full and part-time staff)?
ommerce

BASE: (South East: N = 126)

40% 45% 50%

Innovation and
Productivity Survey 2018



[ds12_q3] Which of the following is your company’s principal
business activity?

Primary industry (e.g. agriculture, forestry, fishing, mining, . 2
quarrying) ?

Utilities (e.g. electricity, gas, water, waste management) [ 3%

Manufacturing (e.g. food, textiles, chemicals, metals, electronics, D 14%
0

vehicles)

Construction (e.g. roads, railways, buildings) [INGGEEGEEE 5%

Wholesale and retail trade (e.g. food, clothing, electronics, motor .
vehicles) ?

Accommodation, hospitality and catering [INNENEGEGE 6%
Transportation and storage [l 2%

Information and communication (e.g. IT, telecoms, publishing) NG 5%

Professional and technical services (e.g. law, finance, insurance, I 25
(0]

property, accounting, tax, advertising, engineering, architecture)

Business admin and support (e.g. recruitment, leasing, call centres) N 4%
Public administration, defence and regulation [l 1%

Education, human health and social work [ 6%

Other service activities (e.g. arts, recreation, membership Y
(o]

organisations, repair, lifestyle and beauty)
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[ds12 g5] Does your business currently export
products/services to:

Countries inside the EU only - 5%

Countries outside the EU only I 2%

Don't know . 3%
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[ds12 g6] Does your business currently import
products/services from:

Countries inside the EU only 6%

Countries outside the EU only 7%

Countries both inside and outside the EU 36%

Don't know - 8%
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[ds12 g7] Which local Chamber of Commerce is your business
a member of, or if your business is not a Chamber member,
which of the following areas iIs your business based in?

Aberdeen and Grampian ?
Ayrshire Z
Barnsley and Rotherham }

()

Bedfordshire

Cumbria

Dundee and Angt ?

East Lancashire Z

East Midlands Derbyshire Nottinghamshire Leicestershire z
(o)

Edinburgh

Essex

7%

Greater Birmingham
Greater Manchester

e
Fife ?
Glasgow

7%

Hampshire

Herefordshire and Worcestershire O%

Hertfordshire

Hull and Humber ?
Inverness z

21%
4%

Isle of Wight  n— 2%

Kent Invicta

Lincolnshire ?
Liverpool and Sefton z

London

Mid Yorkshire O%

North and Western Lancashire
North East England
Northamptonshire

Northern Ireland

South Cheshire
South Wales

%

!
8%
Shropshire ?
s

%

6%

West and North Yorkshire

West Cheshire and North Wales
Wirral z
Other Chamber in Scotland z

0%
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[q1] In the last twelve months, has your firm done any of the
following?

Introduced new or significantly changed goods or services 31%

Introduced new or significantly changed processes for producing

o)
goods or services 27%

Introduced new or significantly changed marketing, advertising or
pricing

38%

Applied for one or more patents, trademarks, or design rights 11%

Bought or leased machinery, software, or buildings for new

o)
purposes (not just replacement) 35%

Introduced new methods for organising procedures (e.g. supply
chain management) or work responsibilities (e.g. reorganisation of
departments)

43%

None of these 31%
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[q2] Which of the following factors were important in your
decision to innovate?

Preparing for Brexit _ 11%

Tax benefits - 6%

Increased competition _ 34%

Increased demand | a1%
Actions of regulators, please specify if known _ 9%
Skills/labour shortages _ 28%
Government policy (e.g. regulation or legislation), please specify if _ 16%
known
Other, please specify _ 22%
Don't know - 4%
To reduce costs _ 29%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
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[g3] Did your business collaborate with any of the following to
assist with the innovation process?

Suppliers

Customers

Competitors

Consultants

Universities and other education institutes

National or local government, public or private research institutes
Regulators

Trade bodies (e.g. local Chambers of Commerce)

Employees in your organisations

Don’t know
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— 4
D 2%

N 2%

g

D 18%

D 13%
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DN 21%
e 66
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[g4] How would you rate the effectiveness

of your collaboration

with each of the following?

0,
60% 56%
539 54%
50%
44% 44%
40%
40% 37% 36%
3338% 4%
31% 9%
9 28 °
30% 26%26% 25
1% 22% 2020%8 20% 9%
20%
14 13
1% 11 1% 19 % 10
10%
30 20
0% 09 09 09 9 09 0%
0%

Suppliers Customers Competitors Consultants Universities Nationalor = Regulators Trade bodies Employees in
and other local (e.g. local your
education government, Chambers of organisation
institutes public or Commerce)

private
research
institutes
W1 - Not effectiveatall m2 mW3 W4 m5-Veryeffective
BASE: (Suppliers: N = 36;Customers: N = 32;Competitors: N =
British 9;Consultants: N = 27;Universities and other education _
Chambers of ittdesseuldyRudaieiig sbieathenasminopusaiRyavate
o c—— vwEBpapnRdthadellfMiRgRegulators: N = 5;Trade bodies (e.g. Innovation and

local Chambers of Commerce): N = 16;Employees in your
organisation: N = 50)
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LT a0 T o o o AR o D o

encourage busmess mnovatlon For each one, please |nd|cate
your level of awareness OR whether you have used it to
Introduce new or significantly changed products, services or

100%
A
procesges. .
0,
80% 74%
70%
60%
50% 46%
o)
40% 34%
30%
20% 18%18%  18%
11% 13% 12%
10% 4% 5% 7% 5o 6% 6% 7% o
-ZA 2% 1% 2% 2% 0%
0% |
High Value Manufacturing Innovate UK The Patent Box (for Regulatory sandboxes R&D tax reliefs
Catapults Corporation Tax)
B Never heard of it ® Know the name only

m Know some details, but not used in the last 12 months " Know lots of details, but not used in the last 12 months

My business has used this in the last 12 months

[g5] Here are some schemes and policies which are designed to
encourage business innovation. For each one, please indicate

British your level of awareness OR whether you have used it to
introduce new or significantly changed products, services or
Chambers of ;
BABEES#Hi§h Value Manufacturing Catapults: N = 111;Innovate UK: Innovation and

Commerce N = 112;The Patent Box (for Corporation Tax): N = 109;Regulatory ..
sandboxes: N = 110;R&D tax reliefs: N = 109) Productivity Survey 2018




[d9] Do you consider your business to be part of a supply
chain?

60% -

54%

50% -
40% - 39%
30% -
20% -

10% -
’ 7%

I

Yes No Don't know

0% -
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[q10] Over the next 12 months, to what extent are you confident
that firms within your supply chain will innovate to the extent
that you would like them to?

0,
40% 38%
359% 34%
30%

27% 27%

0,

25% 23%
20%
20%
15%
11%
10% 9%
7%
5% 4%
Buyers from your business in your supply chain Suppliers to your business in your business chain
B Not confident at all Somewhat confident Very confident M Extremely confident Don't know
British [q10] Over the next 12 months, to what extent are you confident

Ch b f that firms within your supply chain will innovate to the extent
aAMmDETS O that you would like them to?

Commerce BASE: (Buyers from your business in your supply chain: N = ..
44;Suppliers to your business in your business chain: N = 45) Productivity Survey 2018
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[q11] Has your business faced any of the following barriers to
introducing or significantly changing products, services, or

processes?

Lack of internal finance

Lack of external finance, equity, or funding
Lack of access to skilled employees

Lack of access to land/premises

Lack of advisers or partners to collaborate with
Lack of access to technology

Burden of new/existing regulations

Lack of support from regulators

Uncertain demand for ideas

My business has not faced any barriers

2
——  20%
T 32%
I 14

E— a7

DN 7%

Don't know _ 6%
0% 5% 10% 15% 20% 25% 30% 35%
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[q12] To what extent are each of the following parts of your
business currently automated?

80%
72%

70%

62% 61%

60% -| S7%
50%
40%
30%
20%

10%

0%

B Not at all automated B Somewhat automated B Automated to a large degree E Completely automated

(Big;lrsrlhbers of BN T@MbatfreNt 24 eagkindsing: lRIL9dEhpaEa prefRides: N

D93 HRARSs EHAGR Hk i g Rt d30; Accounts: N = 107;Human Innovation and
Commerce resources: N = 102;Logistics: N = 98;Communications (with buyers, ..
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[q13] To what extent will each of the following parts of your
business be automated over the next five years?

60% 57%
50% - 46%
40%
30%
20%

10%

0%

B Not at all automated B Somewhat automated B Automated to a large degree B Completely automated
British | |
Chambers of ERSET@MbatReN woseazbiRking iolovdphpden plerdides: N

Q@&E%&%é%ﬁﬂ@i%:‘?\{g@)h?&@@éﬁﬁﬁl&?w%ﬁ@%uman Innovation and
Commerce resources: N = 92;Logistics: N = 92;Communications (with buyers, ..
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[q14] What long term impact do you think increased automation
will have on your industry sector?

60%

50% 47%

42%

40%

30%

20%

10%

0%

B Significantly increase

British
Chambers of
Commerce

55%
52%

45%

42%

40% 40%

W Slightly increase B No change m Slightly decrease m Significantly decrease Don't know

BASE: (Levels of employment: N = 101;Need for specialist skills: N =
69 oINS TELBER NEPGRIUAR BPpHyYiRkIIBsAeasRA-automation
YYICBAYSBNERBEINAUS THOSAE@RY internationally: N = 97;Input Innovation and
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