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[ds12_q1] Which region is your business located in?
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[ds12_q1] Which region is your business located in?

BASE: (South East: N = 126)
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[ds12_q2] How many people are currently employed by your 

business in the UK (including full and part-time staff)?
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[ds12_q2] How many people are currently employed by your 

business in the UK (including full and part-time staff)?

BASE: (South East: N = 126)
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[ds12_q3] Which of the following is your company’s principal 

business activity?

Innovation and 
Productivity Survey 2018

[ds12_q3] Which of the following is your company’s principal 

business activity?

BASE: (South East: N = 126)
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[ds12_q5] Does your business currently export 

products/services to:
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[ds12_q5] Does your business currently export 

products/services to:

BASE: (South East: N = 126)
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[ds12_q6] Does your business currently import 

products/services from:
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[ds12_q6] Does your business currently import 

products/services from:

BASE: (South East: N = 126)
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[ds12_q7] Which local Chamber of Commerce is your business 

a member of, or if your business is not a Chamber member, 

which of the following areas is your business based in?
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[ds12_q7] Which local Chamber of Commerce is your business 

a member of, or if your business is not a Chamber member, 

which of the following areas is your business based in?

BASE: (South East: N = 126)
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[q1] In the last twelve months, has your firm done any of the 

following?
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[q1] In the last twelve months, has your firm done any of the 

following?

BASE: (South East: N = 124)
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None of these

Introduced new methods for organising procedures (e.g. supply
chain management) or work responsibilities (e.g. reorganisation of

departments)

Bought or leased machinery, software, or buildings for new
purposes (not just replacement)
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[q2] Which of the following factors were important in your 

decision to innovate?
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[q2] Which of the following factors were important in your 

decision to innovate?

BASE: (South East: N = 82)
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[q3] Did your business collaborate with any of the following to 

assist with the innovation process?
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[q3] Did your business collaborate with any of the following to 

assist with the innovation process?

BASE: (South East: N = 77)
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[q4] How would you rate the effectiveness of your collaboration 

with each of the following?
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[q4] How would you rate the effectiveness of your collaboration 

with each of the following?

BASE: (Suppliers: N = 36;Customers: N = 32;Competitors: N = 

9;Consultants: N = 27;Universities and other education 

institutes: N = 14;National or local government, public or private 

research institutes: N = 9;Regulators: N = 5;Trade bodies (e.g. 

local Chambers of Commerce): N = 16;Employees in your 

organisation: N = 50)

0%

6%

0% 0% 0%

22%
20%

0% 0%
3% 3%

11% 11%
14%

11%

20%

13%

2%

31%

9%

22%

26%

36%

44%

40%

25%

10%

33%

28%

56%

37%

29%

11%

0%

44%

54%

33%

53%

11%

26%

21%

11%

20% 19%

34%

0%

10%

20%

30%

40%

50%

60%

Suppliers Customers Competitors Consultants Universities
and other
education
institutes

National or
local

government,
public or
private

research
institutes

Regulators Trade bodies
(e.g. local

Chambers of
Commerce)

Employees in
your

organisation

1 - Not effective at all 2 3 4 5 - Very effective



[q5] Here are some schemes and policies which are designed to 

encourage business innovation. For each one, please indicate 

your level of awareness OR whether you have used it to 

introduce new or significantly changed products, services or 

processes.
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[q5] Here are some schemes and policies which are designed to 

encourage business innovation. For each one, please indicate 

your level of awareness OR whether you have used it to 

introduce new or significantly changed products, services or 

processes.BASE: (High Value Manufacturing Catapults: N = 111;Innovate UK: 

N = 112;The Patent Box (for Corporation Tax): N = 109;Regulatory 

sandboxes: N = 110;R&D tax reliefs: N = 109)
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[q9] Do you consider your business to be part of a supply 

chain?
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[q9] Do you consider your business to be part of a supply 

chain?

BASE: (South East: N = 114)
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[q10] Over the next 12 months, to what extent are you confident 

that firms within your supply chain will innovate to the extent 

that you would like them to?
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[q10] Over the next 12 months, to what extent are you confident 

that firms within your supply chain will innovate to the extent 

that you would like them to?

BASE: (Buyers from your business in your supply chain: N = 

44;Suppliers to your business in your business chain: N = 45)
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[q11] Has your business faced any of the following barriers to 

introducing or significantly changing products, services, or 

processes?
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[q11] Has your business faced any of the following barriers to 

introducing or significantly changing products, services, or 

processes?

BASE: (South East: N = 109)
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[q12] To what extent are each of the following parts of your 

business currently automated?
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[q12] To what extent are each of the following parts of your 

business currently automated?
BASE: (Production: N = 91;Purchasing: N = 99;Physical premises: N 

= 94;Sales and marketing: N = 100;Accounts: N = 107;Human 

resources: N = 102;Logistics: N = 98;Communications (with buyers, 

suppliers, etc.): N = 101;Day to day administration: N = 105)
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[q13] To what extent will each of the following parts of your 

business be automated over the next five years?
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[q13] To what extent will each of the following parts of your 

business be automated over the next five years?
BASE: (Production: N = 93;Purchasing: N = 93;Physical premises: N 

= 91;Sales and marketing: N = 98;Accounts: N = 97;Human 

resources: N = 92;Logistics: N = 92;Communications (with buyers, 

suppliers, etc.): N = 100;Day to day administration: N = 98)
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[q14] What long term impact do you think increased automation 

will have on your industry sector?
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[q14] What long term impact do you think increased automation 

will have on your industry sector?

BASE: (Levels of employment: N = 101;Need for specialist skills: N = 

99;Productivity/output: N = 97;Use of physical space: N = 

99;Competitiveness: N = 100;Trading internationally: N = 97;Input 

costs and overheads: N = 99;Energy consumption: N = 

99;Emissions/waste: N = 99)
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